 HOTEL SERVICE CONTRACT 

Ekaterinburg                                                                                                                                       2010

                                                  , in the person of Director, _____________________________________________, operating on the legal basis of _________________, hereinafter referred to as the "Hotel", on the one part, and International Business Center LLC (IBC Corporate Travel) in the person of General Manager,  Chupahin Evgeniy Olegovich, operating on the legal basis of the Charter, hereinafter referred to as the "Customer", on the other part,  hereinafter jointly referred to as the "Parties", have concluded the present Contract as follows:

1. SUBJECT OF THE CONTRACT

1.1. According to the conditions and in the manner envisaged by the present Contract, the Customer requests on behalf of third parties (hereinafter referred to as the "Clients"), and the Hotel reserves and provides under the conditions stated in the present Contract the following services: accommodation in hotel rooms of the Hotel located at the address:_____________________________, service of the Hotel restaurant, and also conferences organization service.

2. PROCEDURE AND CONDITIONS OF SERVICES PROVISION

2.1.The hotel provides the Customer with hotel rooms, according to preliminary written requests. The Customer's requests should contain the list of Clients' names, number of persons, terms of their stay, number of rooms and other data relating to the ordered rooms and additional services, and also payment arrangements (according to item 4 of the present Contract)

2.2. The cost of services corresponding to the Hotel category is included in the room rate. Telephone conversations, TV, minibar, and other additional services provided to Clients are not included in the room rate and are paid by the Client over the room rate according to the current price-list.

2.3. The Hotel undertakes to consider the received request for a group of Clients in no more than 12 (twelve) hours, for individual Clients — in no more than 4 (four) hours and to inform (by email, by fax) the Customer about the possibility or impossibility of providing of the ordered hotel or other services.

In case of confirmation of the Customer's request, the Hotel guarantees providing of the confirmed services, changes of any conditions are to be coordinated by the parties in each specific case.

2.4.  Cancellation of the request or change of the dates or/and number of Clients should be made by the Customer for groups of Clients no less than 3 (three) days prior to check-in time of the day of arrival, for individual Clients no less than for 24 (twenty four) hours prior to check- in time of the day of arrival.

2.5. In case of late cancellation or No-Show of the Client (a group of Clients), the Customer pays a fee to the Hotel for idle time of reserved rooms at a rate of 100% of a room rate (room rates) for the first day of stay, according to the request at the price current at the moment of No Show of the Client (a group of Clients). The Hotel invoice is the basis for penalty payment in this case.

3. THE RIGHTS AND DUTIES OF THE PARTIES

3.1 The Customer is obliged:

3.1.1. In case of conflict situations to promote their settlement.

3.1.2. To inform the Hotel immediately about the circumstances affecting or able to affect the performance of the present Contract.

3.1.3. To pay for the services to the Hotel in the manner stipulated in item 4 of the present Contract.

3.2. The Customer has the right:

 3.2.1. Within the number of rooms specified in earlier requests to forward other Clients in the same terms of stay and for the same class of service along with the obligatory notice to the Hotel no later than 2 (two) hours prior to the planned arrival.

 3.3. The Hotel is obliged:

 3.3.1. To inform the Customer, its Clients of basic and extra services provided by the Hotel, room rates , the list and rates of additional services,  catering services, telecommunication services, consumer services  in the Hotel, Terms and Conditions of accommodation at the Hotel, fire prevention rules, solicitous attitude to the Hotel property.

3.3.2. To render services to the Customer's Clients in the amount and within the time frame specified in the confirmed requests.

3.3.3. The Hotel immediately informs the Customer about circumstances affecting or able to affect the performance of the present Contract.

3.3.4. After receiving of the Customer's request sent in accordance with item 2.1. of the present Contract and availability of rooms to provide the arriving Clients with rooms at the Hotel.

3.4. The Hotel has the right:

3.4.1. To demand from the Customer's Clients strict observance of the established Terms and Conditions of accommodation, cleanliness, fire prevention rules and solicitous attitude to property.

3.4.2. In case of the Customer's failure to perform the duties stipulated in item 3.1. of the present Contract to apply the measures specified in item 5.1. of the present Contract.

3.4.3. To upload the information of the Hotel description, price-list of the Hotel rooms, Hotel and rooms photos, and also the information on hotel rooms availability on the Customer's website  www.bronevik.com. Uploading, changing of the information on the website www.bronevik.сom  is carried out by the Hotel independently after receiving of an individual user-name and password from the Customer. The Hotel bears the responsibility for the data uploaded on the website www.bronevik.com. 

4. COST OF SERVICES AND PROCEDURE OF PAYMENTS

4.1. The Нotel provides the Customer with accommodation services in rooms of various classes and capacity, conference hall and equipment rent services, and also other related services with a 20 (twenty) %  discount from the official tariffs of the Hotel. The Hotel does not charge the Customer with the reservation cost.

4.2. The Customer pays 100% in advance for the Hotel services via bank transfer prior to the moment of the Clients' arrival. All payments between the Customer, its Clients and the Hotel for the services provided by the Hotel is made in Roubles.

4.3. When payment by the Customer is not made prior to the Clients' arrival,  Customer forwards the letter of guarantee to the Hotel with obligations to pay the issued invoice for accommodation within 5 bank days since the moment of its issue.

4.4. Payment for accommodation can also be carried out by the Customer's Clients in cash or by credit card directly at the Hotel on the day of arrival. 

4.5. In case of payment by the Customer's Client in cash at the Hotel reception desk, the difference between the price for the Customer's Client and official tariffs for the Customer is paid monthly on the basis of acceptance report signed by the Parties within 5 (five) bank days since the date of the invoice issuing.

4.6. Method of payment for accommodation of the Customer's Clients in order to avoid disputable situations is specified in written form in the Customer's requests and can be changed no later than the day of the Clients' arrival.

4.7. In case of the price change the Hotel is obliged to inform the Customer by formal letter no later than 14 (fourteen) days prior to their input in action. The price on the earlier confirmed reservation remains unchanged.

4.8. The payment for extra services provided by the Hotel at the request of the Customer's Client and not stipulated by the Parties in item 2.2. is raised from the Clients.

5. RESPONSIBILITIES OF THE PARTIES

5.1. For default or inadequate execution of obligations under the present Contract the Parties bear responsibility in accordance with legislation of the Russian Federation in force.

6. CONFIDENTIALITY

 

6.1. Each of the Parties agrees to consider the amount of information transferred by the Parties to each other in the course of services rendering as confidential information (the information on clients, partners, business plans, prices etc.).

6.2. Each of the Parties undertakes not to disclose (to make accessible to any third parties, except possession by the third parties of corresponding powers by virtue of direct reference of the law, or cases when the other party in written form agrees to granting of the confidential information to the third parties) the confidential information of the other Party. The present obligation is executed by the Parties within the period of validity of the present Contract and within one year after the Contract cancellation unless otherwise provided.

7. CONTRACT VALIDITY TERM

7.1 The present Contract comes into force from the moment of its signing by both Parties and shall remain in effect until December, 31st, 2011.

7.2 Validity of the Contract is considered prolonged for a period of each subsequent year unless any of the Parties  declares the Contract cancellation one month prior to the date of the Contract termination.

8. DISPUTE SETTLEMENT PROCEDURE, PRESCHEDULED TERMINATION OF THE CONTRACT

8.1  The Parties shall aspire to resolve all the disputes and disagreements, which can arise in the course of execution of the present Contract, by negotiations. If the Parties do not come to a mutual agreement on the matter of dispute, it shall be subject to transfer to Arbitration court of Sverdlovsk district, Russia.

8.2 The Parties reserve the right to prescheduled termination of  the present Contract. Thus, the Party wishing to terminate the Contract, is obliged to notify the other Party by registered mail no later than one month prior to termination date, and the other Party should confirm the notice reception in written form within a ten-day period.

8.3 The Parties are released from liabilities under the present Contract in case of force-majeur  (force majeure includes: governmental decisions, earthquakes, floods or other manifestations of nature and other circumstances which the Parties have no possibility to influence on) under the condition of the immediate informing of the other party on the occurrence of such circumstances, and also providing of the corresponding conclusion by the Chamber of Commerce and Industry on the existence and duration of force majeure circumstances.

8.4 In case of Contract cancellation, the Customer keeps obligations on servicing of those Clients who have received confirmation before the claim for Contract cancellation.

9. SPECIAL PROVISIONS

9.1. All changes to the present Contract, and also its Appendices are considered valid only if they are issued in writing and signed by the authorized representatives of the Parties.

9.2. The discount of the Customer specified in the present Contract is fixed and is not subject to change before the termination of the Contract validity period. The amount of a discount is not subject to change even in case the Hotel makes changes to the cost of services or publishes special offers on the website www.bronevik.com.

10. ADRESSES AND DETAILS OF THE PARTIES

Hotel: 

Legal address:                                                                                                   ,Tel:, Fax: 

Bank details:

Customer:  International Business Center LLC

Legal address: bldg 15а,  Gogol Str, Ekaterinburg, Russian Federation, 620075, Tel: 359-29-10, Fax: 359-29-09

Postal address: bldg 56, Pervomayskaya Str, Ekaterinburg, Russian Federation, 620075

Bank details:

Account: 40702810200630002887  at Ekaterinburg branch of “Moscow Bank” JSC 

Correspondent  account: 30101810400000000965

BIC: 046577965

TIN/KPP: 6661060352/666101001 

Hotel






Customer

Director _____________ /                          / 
General Manager ____________ /E.O. Chupakhin/

                   Seal






 
Seal

